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{5 : Thank you for your excellent support to us by supplying highly reliable products so far.
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5 : 1 regret to say that our production line is down due to a trouble with your inspection system.
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5] : We checked the system and found that the built-in sensor was not correctly working.

Please see the attached report for our analysis.
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5 : To resolve the problem, | would appreciate it if you could immediately send a service engineer.
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45 : 1look forward to your prompt reply and corrective action.
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Phone : 042-744-1080
e-mail : tsd@kontecs.com
URL : http://www.kontecs.com




